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We are ready for winter
Dorset Council gritting crews are ready to make sure the area’s roads stay open when temperatures drop this winter.
With more than 90 members of the regular Highways team on standby for on-call duties day and night, and nearly 13,000 tonnes of rock salt in store, we are well-prepared to keep vital roads open during adverse weather conditions.
These 684 miles of roads form 23 main gritting routes which are treated when road surface temperatures are expected to drop below one degree Celsius.
In addition, community routes serving smaller villages and hamlets will be treated during prolonged cold spells, so rural communities can continue to travel.
Drive with care on freshly gritted roads
Salt (grit) needs to be dissolved into a solution to work. When we grit, we need vehicles to travel on it to ‘activate’ it. If you travel early in the morning or are the first to drive on a gritted road, please drive with care.
Even on treated roads it cannot be guaranteed there will not be ice and rain can wash salt off the road, as well as water run-off from fields. Please take care, reduce speed, keep your distance. Remember, even if gritters have been out, roads can still be slippery.

Doorstep residents’ survey 2023
This October and November, doorstep interviewers are asking for views about the council and the services we provide.
The 2023 Dorset Residents’ survey is being conducted on our behalf by Information by Design (IbyD). If you have been selected at random to take part, we hope you have your say. Interviewers will knock on doors between 10am and 8pm and will carry an official IbyD identification card with their photograph.
What questions are being asked?
We are asking about the local area and Dorset Council, including opinions about the council.
What happens about data protection?
Information by Design are company partners of the Market Research Society and work to their code of conduct.  Anyone who has concerns about their information being held securely should be advised that all data collected is held in line with the data protection laws, and held securely. Any data collected will not be passed on to any third party or other company.
What will happen to people’s data?
The data that people give will only be used to create a report to be used by the council.  Personal data will only be used for analysis and to contact them about topics they request and will be retained for five years.  Data will be shared with Dorset Council and will not be shared with any other third parties.
Will the reports be available for the public?
Reports will be given to the council and will be shared online with the public.
What will the council do with the information?
The council will look at the report and will make sure action is taken on the findings.
The survey will close at the end of November.
If you have any concerns about who you are talking to, look up the organisation on the internet and call them, call them on 01482 467467, or call us on 01305 221000 to confirm it is a council survey.

Household Support Fund reopens 
Round 4 of the Household Support Fund (HSF) will reopen for applications at 10am on Thursday 2 November 2023 for low-income households in the Dorset Council area.
The Department for Work and Pensions (DWP) has given local authorities funding to support residents throughout the year. In Dorset, this support is in the form of supermarket vouchers and applications open each month for eligible households.
Citizens Advice will be allocating this fund on behalf of Dorset Council and vouchers will be issued to residents who meet the eligibility criteria within 6 – 8 weeks.
Dorset Council households will be able to apply if they have:
an annual household net income of less than £30,000 and
savings of less than £16,000 and
not applied for a previous HSF payment within the last 6 months
Calculations for the annual net income should not include Personal Independence Payments, Disability Living Allowance, Attendance Allowance, Carers Allowance or Child Benefit. Applications are limited to one per household.
If you do miss out on this window, another will open on Tuesday 5 December at 10am.
Residents should apply online. The application form will open at 10am. Find more details including future application window dates here: https://www.dorsetcouncil.gov.uk/household-support-fund
If you need help completing the form, you can telephone Customer Services on 01305 221000 or visit a customer access point.

Collect children’s coats to help families facing struggles this winter
With winter fast approaching and as the cost of living continues to rise, many families in Dorset are feeling the strain.
We have been encouraging residents to donate clean and undamaged children’s coats, hats, and gloves for those aged 0-16, and they can now be collected.
This heartfelt initiative aims to ensure that no child goes without essential winter clothing during these challenging times. The council recognises the importance of addressing this issue and is calling on the community to join forces in helping those who are struggling.
Residents can collect their donations at the following places in the north of the county:
Blandford Children’s Centre, Black Lane, Blandford Forum, Dorset, DT11 8SW.
Monday to Friday, 9.30am to 4pm. A designated donation box is available in the reception area.
The Shaftesbury Children’s Centre, Wincombe Lane, Shaftesbury, SP7 8PZ.
Monday to Friday, 9.30am to 4pm. A designated donation box is located at the entrance.
Items can also be dropped off at the same places.
The cost of living is still affecting many of us right now. We are working with Dorset Citizen’s Advice to offer help, support, and advice on issues such as:
money, benefits, bills and debts, access to food, housing for renters and owners, 
support for children, mental health and wellbeing, utilities such as gas and water, employment rights
Visit our Cost of Living Help webpage to get started.

‘Hovis’ listed building brought back to former glory.
A listed building on one of Dorset’s most iconic streets has been transformed and bought back into residential use, thanks to collaborative work between the owner and Dorset Council. 
The formerly derelict cottage on Gold Hill in Shaftesbury, featured in the renowned Hovis advert 50 years ago and has now been removed from the council’s at-risk register. 
The Grade II cottage, built in the 17th Century or early 18th Century had lain empty, unused and in disrepair for five years.  
Dorset Council’s Housing Standards team, which specialises in bringing empty homes back into use, managed to trace the previous owner and explored possibilities for the cottage’s future.  
The council helped to quickly bring the property to market and in 2021, it attracted widespread national interest at an online property auction. 
Working closely with the new owner, officers have given tailored conservation advice and guided the restoration from day one, resulting in a building that is functional and complimentary to the past and for the future.  
This transformative project recognises the history and heritage of the area and has preserved the site for future generations. Owner Dexter Parsons has sensitively renovated the cottage, saving many original features. He has used traditional building materials and techniques to preserve the historical fabric and make a home fit for modern living. 
Anyone undertaking rebuilding work to a heritage building is encouraged to contact the council for an initial conversation. 

Careline owners urged to watch out for scammers
Residents with carelines have been warned to look out for scammers asking for money as part of the ongoing switch away from analogue telephone lines.
Some careline equipment needs to be upgraded as part of Ofcom’s requirement for BT and Openreach to update the telephone system to a digital one. BT and Openreach are moving householders from the old copper network to a new broadband connection. Landline telephone numbers will remain the same.
The upgrade will be down to the telecom companies, who will inform people of the changes on a postcode basis, between now and December 2025. The new carelines will need to be installed by care providers before the digital switchover takes place.
People who have had a careline service and equipment installed by Dorset Council since February 2022 will have automatically received a new digital version so will not need to have equipment replaced.

Grants available to help Dorset’s vulnerable households save energy and lower bills
This month saw the launch of the Home Upgrade Grant in Dorset, a government-funded scheme helping homeowners and landlords improve the energy efficiency of their homes.
Through the scheme, households who do not use mains gas for heating, are on a low income, and have a low energy rating could be eligible for grants for energy-saving measures.
The 2 year programme is being delivered by Ridgewater Energy on behalf of Dorset Council, BCP Council and Public Health Dorset, and can cover measures like loft and wall insulation, heat pumps, double glazing, low energy lighting, and solar panels.
To qualify, homes need to have an Energy Performance Certificate (EPC) rating of D, E, F or G, must not use mains gas for heating, and have a low income.
To meet the criteria of a low income, households must receive a means-tested benefit, have a combined income of less than £31,000 before tax, or live in an eligible postcode area.
Residents can check whether they are eligible for a Home Upgrade Grant or other support available, by contacting: 
Healthy Homes Dorset via their website or by free phoning 0300 003 7023.
